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Sung, Ilho. 1937. The Formation of the Korean Students’
Interlanguage in Apologies. Linguistics, 5-2, 165-188. The errors in
learning foreign languages are unavoidable, so the success of the learning is
dependent on how to deal with them. This paper examines the ways to
make the best of CA (Contrastive Analysis) and EA (Error Analysis) in
English language classes for successful treatment of the errors and tries to
devise a proper measure to recognize and get over the Korean students’
interlanguage, especially influenced by the Korean culture in uttering
apologies. The findings reveal the occurrence of both cultural and linguistic
transfer in the English responses of the Korean students. Regarding
intensity in apologies, native English speakers tend to use various
expressions in their responses, while the Korean speakes focused more on
giving explanations after their apologies. The stuents’ errors in learning
English must be understood in the systematic process of interlanguage and
be corrected in full consideration of the cultural aspects of the language.
(Wonkwang University)

1. A&

Zo] HFFE AFAse & FY Y37 gEAe e AHY F
(erron)& WA =i, olE Lfd N A% 2 FHe H4S 39
WA} 9lFo] mKo 7Y FAY BAHAL Holftth 2F9 doFH T
e AYAHA 99, #AAET 4F o] g AAHQA A7 vz H2
Aol o]ZFH HI A LFE v ATt obd ety
5 FHolu Ao &5 AFAAR oY &+ YA 3= FoFd B
2 golgolA HAU do] K 3o YAATTHY WFoz
e wel 2/ FHL FE AFYLE AP £ T
9 @AE Woly, AL EFTY e ZEEZ B AdAA AR E
34 aA7A] TEHo 2 udldel & WaAo solvxm it

9]¢ (Foreign Language && L2 : Second Language) ¥52t9 &/

Rl B2 2
& o 2

* 0] =8 19979 AFdGE AP Hu)(Zu)A Aol 9FAH ATHAS.
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o g dFE HEHe=Z dxzE4Y (CA: Contrastive Analysis)oj A A
ZHaled, AR F oo AT 2FEA (EA: Error Analysis)® 7kl
(IL: Interlanguage) @7 A AAZHog 2oz gt Feo CAZE
BAE 2ol YuEr o FfFoA EIoj9 ERol9 dixE 9
Fo] F£gdollA 7H3 gubA o g AEHol $t. CAE 93¢ ¥
F9 ok EIojet X Aojte Aol EJLBIE YAty
Hlmel Ho| AL HAsu 9Fo] Ko FEAY. A9 CAE o
ole] AL E ZWE &I F2 oF, &4, FF 2 59 B
Aol f45o] &i, Chomsky °|F dojel HHAAYSE FT3s dYEY
9] BF &olA 1 g¥e] go] FAHUAG

CA9l <kAlsh ] Bo] vehd EAE L2 359 #4 ¢ A (strategy)S
23o] £E9 A9 AN FRHoT FYdittn By 1 A 2F
ole] Gt 2 =Fo] gy A e BHH 2757 FAANHAL, F
A JEdze do AMARJ] F1Ae] (IL: interlanguage)®] EAE VA
A =HAok. 20 we L2 8459 3EE Aot AojH B ZAYH ¢
ol $Fo wel Tzaysd sF AL AAFND A} FAY Fh
A Azt AEY 2RO vEE  WAAHA AR S b2 gaa
FA9 oz vHA HAD o] =FAME oI I 2FE
WA EAsl=d Qlojd $M4Hog CA, EA IL 59 #AHA &g
AE 49D ol UHEY XEHA §4§ rteAE A2 nx @
283 BFoje] doj3 F& T3 J¥ozg Qe Ho|FYog A of
218 27 AT FUdoe] EAE gGgdly] AH SEACE AHE
3 =2l Y ES) Al (apology) 43 B S ZAME BuA gl off
8 F7dole FE WY g EASEA gFojgr|Bthe IFAZ Ade
FEo2 A= dojE A ALY 5 de Ao e A4S
AP A 3o

2. ¥4 (CA: Contrastive Analysis)3¥} L HFEA
(EA: Error Analysis)?] 413 #4

CAE dolzte] Aol e nlz2 sgye] diez AAS0, CAE °l&
d&3te] o Fo] FFolH LFE HAHAL F Utke olEFH A AF
o] & Ao Fo| W B T B ZE2IYFH Fo] WA
o) MEE FPsEA o] IKo F FFHE A CAE FHAY
Foo)l MZE FTFA B/ Fos AFF 7t HEH EF
7t A3 el TES AR Fo] o] FAHHY 9L A
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= Sl 3 h=

Aol ol Y AAF YA ol FAF do P HAA
(language universal)e]l ZZ g w} 2 F & BEe ALE uvHA =HAoh
2RolE E¥A0) dgrel 238 FHAQY 2L 7E FE Yo, F
E Qo] sFolA Yelde LfE Qo7 LHFET FEA EFHAH
A o ol BAPgE Aotk AF7A L2 sEAe] L& 54 AA
slojo} & gAoz getdd vld, FE 238 L2 HFAY FAHY
2o wgg Yele Aoz aAE Exe] 2HE BiA gEx
g AT Algdd dF FAE d& 5 Uvn Btk oA EAE L
59 L2 &4 FAo B EF3HY BFE ZA HA

CA¢}t €3 EAE o] gt BN BdHoz BAse /e +2
Mol AL BAME Rol olvel FAHon AAHA Helgtm HYH
L2 s&ate] oA F2HA AdNA7 AHE Holng gy A4A
Z WA LFE 29 BUF PolsdA &Y AAAAELE FH
HAG WPez volumy A7l Ao 71 aRAHA g WYPoz B
"tk o714 EAE SEA7 BEACZ ¥ olFde dFHoln e
H o] AMAQ FA (ILinterlanguage)o]l EAES AR A HUD A
o]t} (Selinker 1972).

257} CAdA MY 2o HHA v E=H 7} ofdE FRA AA
e dgel v Ed AA/E w7 4% 43 4Y B4 A%E T
2Zs AHEd ogn 2o doj L Hnterlingual error)et Aol &F
(intralingual error)Zte] H)&& EAwich ct2x¢t iz i HAAAN 3}
orgity, ate] ¥ &€& Tran-Thi~Chau (1975)& 51%/29%, Richards
(1971)& 53%/36%, George (1972)= ML 1/2, 14 ©199 2/E& 2/3
Grauberg (1971)& 23o]¢] 4 & 37%, Sheen(1980)2 A& 79% 7HA
B3 gl o]E F IuHed AY FFE AIdE B3I AL AP
A 1/37128 8 5 Utk EY e FFo] £RAFE AW
289 Hgo] 2EUTE AL FAY o, Gd 27 HEEY opy
g #5749 £Fd w2y Jehtes Ao & doju 279 HEx
ol22 m# o} @t

Dulay (1972, 1974 ab)& Fol& A2 & wi$= 57849 23 o
dol9 oF ZAMA EZoje] ML 5%l BFH3I, 8T%E FolE B
Zojg Hl S &9} B WAHA 2F (developmental error)etil 57
s BFole] 4FAL UANA ¥/E AUt Corder (1981 ©lE
‘#2 744 7t4 (MIH: Minimal Interference Hypothesis) o2t 3HA
MHE Agstns Z7zke] BEAAM v 28 Adsrt obd®nt ohysz},
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Dulay 5§ (1974a)& A9} o8 714 F4H F 7% Helst o|FAAA &
=zt dole] ERE AojEAAQ YeyEF SuNg F2 dFUdn A
&9tk CAS EA9Y AeolH &S AH&nd g o

<E I> CAS} EA2) o3

=3

B3 CA EA

1 dx 1945-1965d o 19654 ol %

2 o} BYFe ol 3+

3 Ao FzF9 W R

41 49 532 AR F 2

5] Az #4354 EA54A

6 | 534 2AMSA BdFAFA

71 28 BaAd 45 g A gty

8 3

2F549d Ao| (transfer)

7} ¢J 2 8- (Overgeneraltion)
91 Wolx [WolE &5 (priori)| <& B7b5 (aposteriori)

10| 999 | L1312 & & L1 L2%g 28

11 24 Aolg] /HEA Aoje] HHA
NELEE m%;l??%%@) Ao we w4 A9
13| w20 BZo| 4 F 2ol 48 A9 Y&
14| &by 7143 (rote) 8t $91% (meaningful) &<
157 A9 2 & (static) %3 (dynamic)

16 w4 884 (FHFLD) Aol W 34

EAdAME Sgate] 2Zolr Faleld L2 &gA TAdE Taite
QFE H£FEZE CAdAN Tt Ao o2 A SGFde dHL
AL 4 gtz Bk 2y FIQe| YR E HE Wy, B2 U7
AE Aol& AIR3E F3 AR Eo] Yol& Wg v Y &)@ HL 3
PHoZ B o 23T & gl Aot old HE AAY o EAFA
odojzt Moz QA% LHE CAY =2%lc] dYsrie dedn .
Schachter & Celce-Murcia (1977)% EAE #7d 2579 9Ud& nYs
AY ol HA3 EFHIAY EAHHUA BIAD sFH. CAAAM 4
3y 4 gt AL EAAANE B3E F Az okEd EAE CA9 4F
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sHe AP B 4 Ax 2A7 8 4% 9 Aol

sj@o] LEoME CASH EAE 43EHd #A2 sebg Aol op
% Hzel REE P& HFAFE 4R WAL VeSS ¥ Yay
of 9t IR Jojrk A e BEA JAaFelEs HE F
23 ANl o5 F ¥ 44 oY BF FEE G¥oZ ¥ FL
Ao 2Xx 21, Aol Lado (19577 E8e] =E BH PFol
goAce 2ol ANNMAE A8 EHAQA WA Hohstel A2
Ao Ag4 Yol 2Fsh Holg 23| dkstelol Bt

3. L2 3t5ol A B0 &3} Aol (transfer)

L2 oA EZoje gL attx Fa3A AAHA gun X L2
e AQE A2y AHFI L2 stFolA EFoje 4L AAF
2 Jd3atA = @#drl Krashend 93 (input)oll = EZojo #g Uy &2
o] @R ol FAHoz gzt ‘AAe] T = H(knowledge of the
world)& £HAAFE Axe] A oloksl drh Krashen 5 (1982:5)
o shgale] 2Roje L2 BY £58 7HiEA ¥on wAe Ao wiA
ol 2 HAES & EEF TY 2L ¥ Yot dn FHoh

T WA oA s0dd HY g EFoje ¥ F84E CAE
Z 3% Lado (1957)9 Linguistics Across Culturesol Xl £2# 02 145
7] AlAsle] glo]zbe] 9 B(cross-linguistic influence)d] ZtEdA Tl F
ojAgth a3z HAE REFoje J¥Uo] CA, EA, °lFd Te
(bilingualism)ol X FAH<QA Adez 4 wel L2 stFolx 3o
= opa] 243 H47t 5k Gass & Selinker (1983 ab)e 230 2
Ao 12 oA FHAE gL ddx dJq. 53 CAdA= diF
Bol oFE EFoj9 Hold 7|Add Yehdtin Bt

HAolg MEE HE wWg o oHe FHYPol ALY o veidd
Ausubel & (1978)& %o Zgde 28 28 HE & ¢ gz g%¢
g gEart 71&e g e Aol i A 2 UL A A
olgtx A HALE o)A GExldA FJANAFD HAEA Ft2Ho}
s sgtk.  CAdA F2 Aol RAXHA ZFAHI =Z3o ‘T4
(interference)’ & TFoigtth ‘704t Fi& AUAM = #Holo FHAA &
o #ual ojtz} Ho|s} Q3|8 9Fo] §FE £AY +x e FEAH
Q 2dx A ol9 Z& A Slobin (1986)% Ao FFol=
te Al 1x]F 5ol MPHojol grfn FUA EFolg FF AUAFH T
o] wge AZ Fo] oA FAH A¥e 7A 7 gy §

¢

)
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At

70d o) plFelA CAE #9A 34 (CC: Creative Construction)?] 71
Yoz #oH7IE At ol ¥ Ao #52 vxdd AgEgde
Hog #jxo] T RIojd o3 A JTG ¥A & Bul ol
9 Fo] FA FHE FEHAHAUZ o EIole AAE o8 Aot}
QAFNH AddA Boge ggAe FRPOZ oM AL YYgo
2 293U ¥4 A (creative construction process) o] o] €% 4 Utk
(Dulay % 1974b). 28y AAl 9120 & FZoIME old o]&F 7}
TANE BT CCo #AE =7dx, Ho| d+9 ¥ FHan
& & gle 813 vIAlZE 39] (Michigan Conference)o] Al ‘Holx #2919
(L2) 53 Ao Fo& &HAA7? (s transfer a relevant
phenomenon or not in L2 acquisition and use?)Z+ FA] EE T 24y
3 a¥deE ZES A HAD ou Aole e Adxy Ao F
& 34 (process)&E Hojopx| 238 ‘FAHF ‘RAYH Mo Fozg B
File AL EfEEdE Adx gEHAT

gaae AdALE FEE G437 A T Ao L3 AYE A4
o] mj &Fxte EFo] AHo] stEHL Holst EAEA H FE
BRole] A& oy 7HA SEE, BAE, 4E F9 FHE oy
gEte T 939 AA4E BIoje Ao ulgs wolEolA
Hed, & 59 od oo Wolg Wolsg W mIolg AP Lo
2 PolE4d + grtkE Aoltl, Olshtain (1983:233)2 Hoj: 2 F dojz
HE3n P58 o ZFAolo vietg 2282 Fsiele 49 A
goleln 3ttt Faerch & Kasper (1987:112)% Aol & = =
WA At 5o dgArt F3F AojE BAAIAY ALY wf Al
€9 Exo AL 7MEAIE dedolgdd Ao sty

Thomas (1983) & ZE dolrl o] AL W F 343 RN
g4 ojx Ho|(pragmalinguistic transfer)?] 71d& AMIFAAE o=
ERojoA 1 2ol & e YuigH I FTAEZH Yo HE B
E o2 §AAE vHAT @3} P9 dFoz, M2 #HHA 7
Yol t222 EF AdojdAe o2 483 Axg 7tHedn sgrh
& EAY Kasper (1992)= EFol9 AHF A (politeness value)7t &3
Ao E 23tE w Hole e FFF o Ye] JME LHE EYed
F= 3tz 3.

ol el Heol YL 7o TFolA UHAe 2F2 AdHo2 e
e o] A49E AU W CAS EAx: IAS) tlHo] 4% ngzor
o] g oA AL AlgSteop & Fa8Y g sdoHm B
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th. 2322 CAE EAS Aoy & £dX1 o83 $d8 =¥ A
o] ebvet F ol E& W3 do] AHE A fEo dE A F
Aoy A3 Z3H MAAA BAY F YE T WE WPz A4
olofrt o] EYE BH olfo] JMEEASHT JALFE TAHY HI
9 950 B& FPAM AL JY¥HE LHY F UL Rolth

4. 7499} (Interlanguage)

60d el s} T0dTlE Qo) sHgel e ARV FA4 (hurture: YA ¥

A4 2980 %Hae FAN AN B (nature: S|FA Uzt

slgel Buy AREol H&e YA teshez gelRon B £ 9

. olelg Aze AAGYL YAFAA (mentalis)E F& AAF A
213He

(nativist) B¢ ZHd=2 tgto] dojE wigm, AL AFEIA
(LAD: Language Acquisition Device)& 2zt ®lojt}x, o] Fgo] o] &
52 ZAAsA =Hed, 99 4% g5 Fg%e g8 LADY AFE F
271 9% E3sign st Aol ol @ MHIFIANEY AT
do] F5 o]oiA FHA 7ide] AAGH

Selinker (1971)e 2771 BRI} BZojg}l Fhe] F2Ho2 e
U7 m&e) ‘Edel’2ta 3tdtt. Nemser (1971)€ ©)3le] EF deojq
AL ZHHA Jebdtez ‘A A (approximative system)' 2 3t th.
ol¢} o] FEL gx FArl Aty Fde MAE YAHAUDR
e AdeA gA@ch Fe] BFe] Aojo Fo] Ao’y WAL
Role AR, dojg ‘73 AMA'Y Aoz FHotPg W £9HI wHo
231, A9 4 715Y YAHAEY 715 E Usdz #3357 HE
olty. zym 'FHolete AIFAHQ £4& e AE HFA 907}t
ZEAE I FYdol FAF A¥YLE FAHM AFY:E FFH
(dynamic)! A2 o]Estz U7l MEIh ol Fo HEA Ao
F2¢ 4 3H (staticod FeRAAN sty 4+ gUx BE CAS 4%
e A g Helth
&2 AAHoln 4BA de AYHQA EYelgtn B F dE T
g2 AN Usin, ASs BE Qo2 €31, o1, £3, Y3} 58
Agox 1 BgdAdE AYHMED 2N FFzie] o] spHe]l o F
Lol oA Ee AME ALY oA FASFHEAN BE Ao AA=
238 Uzte Aotk Lightbown (1984)= ¢ Fo] Bhgroll & ATl
g g9 4L gFAe Aot ALY UFdE AAE JtA2 e
Ag BAFEE Aoy, FdoE AFdE AE uE Ad2Y A9

o
A
7}
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o] FERAY L AFdE AR Ax FHd.

ZFHAE EAIE AL Aoy HHU7IFANT & wf 279 L3}y
of Jelue ‘gtgAl Ao (Learmer Language)' (James 1990)8 |7 3&te
Aol Ao FRH o2 U AHHoz Aojg A} o|HAR
Bgate] do] FHE A BAHE RE vz A9 Ty 274
A dgus oF dEcld. gEate ef7 Ao o wE gExie
FAo] AA o ddE FRE Fx R 2Dz FAAe
H2 e FEAM AAHE Aol

Ellis (1997 F4<dddE 939 59 duit3ed A S BHgFE A
oz 1 54L& gy #da A
(1) g&aE 128 oldsin Edsed F43A Ao #3 AAE +4

gk o] WA AAZ Ay EWeldl BRu ‘FhA'g HEd.
(344, abstractness)

(2) 539 F¥LS AFA Ak F ey UL AR 4)
o g (A, gzl dojde R/ JFYHE ol W
. (354, permeablity)

(3) & BPe o fHolth dHAE FHY AL A, A AAY
AFHez FHE A wE WA NG ol FAY AHA
(interlanguage continuum)& AAsdcl. & SFEE 9 Folg A
Ao] Zrhgtel uwil AP AeEY & FUANE FAHH ik
(°] 84, transitivity)

(@) AR FUAAE wEV] A 94 e AHE  (leaming
strategies) & AHE @l S5Art e We OUdF FHY 2F5E
ikt gy AFE gt A4EF Eo] AFS ofy ol HA
ge 2t 2 7318 TAgo N S§EHAAE ARAE FEHA
ANAe AYE LHECD. (FFHY, learning strategies)

(5) g5 YL 13 (fossilization)s 7] 4t} Selinkere 35219
5% HEgro] Poivle] de ¥ F&d ol&dx o 1A} Ll
N dojubA gz & L2 dojdct (233}, fossilization)

A3 (stimuli)® ¥F& (response), 73 (reinforcement)®} R (reward)
o ol8 &% 34 (habit formation)o] ¥ Bl BE HFFAE
ARHoeg BFHE AWE s oz gty BEd gE5a9 4
g 88 3= Byt (black box)e] EAE AF&A ¢S =g o
o] &5 VAL HH3 dysA XA HAL e st 2
e Aol AL £587 H3 vl AHE Pojsoln NE FHEE
RAeto g o|FojAAE o fFY, 2F9 AAAJ] 5HL &
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7t A W2 fAEA g d3E vey g AN ‘#7H'S o
2 gAQdatx UL BAFET adA gFe d&d] dFe 2T g
BHEtoze ANY + e HEF AAE AHA #E F Ak

Ellis (1997)= ‘A% 9% (intake)'l A 'Zx<do] 24 (L2 knowledge)
o] A5 B vtX(black box)We) dde Y& FAE dxu o
£ & 298 AAEAY. E=# Elis (19972 ‘Y98 (nput)'s} ‘&9
(output)’ Atele] 2ZE #Ao L & 5 AT AL doHHA 249
ok, FAoiY A 9, 233 29, AdoEy Z2d 2 A3
Aol4E 7% 288 nesciol Bun A

(H 2) L2 854 339 34 =4

ipput-ba;ed production-based
instruction instruction
input —4-» intake — L2 knowledge —— output

(short-term memory)(long-term mermory)

5. 313 A ¥ Ao

3 o9 W A%e FHAH AAelck 53| 53] Ao
314 wiol mel g o] Alfo] FF AAHJA IFE BFoje A
olz A% 279 FUUole EAE Hoste © BE =20 Evn £
t}, Thomas (1983)% AojAEo] dig A& Aok AA g 23
o AAEZ F3) deiAdx 99, Blum-Kulka & Olshtain (1986)S <
o] A14e FHolx A P39 YAIAE FAYHN 1 A A ouig d9
& 4 Qlojof gix 3}

Bialystok (1993)c] 23} AojAlg L thYd o] AgoA 3tz
7 2% wzle] dojd Hed PWolMA xie] NPT R E o=
sdolgtx dQdth. Grice (1979)% 713 $2§ oS T3 i3}
g8 4G 25PN B EFHE Aoz A9 23 o4 g o
st Aolgkm 3tHth Leech (1983:82)& Griced #ZE<o g
(Principle of Cooperation)eltt 3% %<l W2 (Principle of Politeness)&
F7tetojol dtm &0, S dHAEC] $A4 FHHA el A
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28 ZHAEA #F AL A HYPGEHL $F5HA FAE FAXZIGT
874 8

Richards & Sukwiwat (1983)i= ¥1¥3] wrE3A dojus U4 33}e
oA H¥ (conversational routines)e EAF A12]FH 483 Age] 5
ojgle] fAewle] ALE I £& 4A 3 £ Ao iy, ujgelnl
Ee EX Qojde E39 UHFE A e olF A FHES
22 A$7t ot 35 FAHA Aoyt LAY F Utk dEg 9
Fgolo A nutctE o] i S E ‘Youre welcome, Don’t mention
it, Not at all, It doesn’t matter, Never mind' 52 X¥8& Ele]o} (Thai)
e § 71 EAog ALEEH o] ALEAe 2 FIF vElY + gt

A: Thanks a lot. That was a great help.
B: Never mind.
(Richards & Sukwiwat, 1983: 116)
T oujgolne HHX) £ AFgoM 94 FEE LT 5 U
A: Would you like to see a movie?
B: Excuse me, but I'm not free.
(Richards & Sukwiwat, 1983:116)

o] AL zHL E3d wety & Feh B dRey mga
ojoll= Aol ‘bon apetit' 9t ‘ita dakimasu' & 2& d EAME AAE
Ass AP o] EAE ALY 4 ot §IUR F4E& dAHI}E F
Ao PAANE ‘4o F sdvhete T& ¥ 4 Uk £F JAAAY
2 3 HAssU e 59 dAFHA BELS B4 2dE dgiA
ALE3 A olE 9FAEY 28E B¥& 4 Ut Richards & Sukwiwat
(1983: 116-117)2 ‘You bet!” (oiHe] Hol] Fou} &A% wh)yt ‘Keep
me posted” (A& AFE FHaAhHet & Y43 FEE PolEY W=
zFole] wryoz HHEA Hol do] ARAAe] /7 FF IR F
Aok &gk 2dF 4 doj7he Aol Holw o=o] Fgo HHoE
AP A gdrzte) AAAH BEEES A 4wy gEAEdd
A 2 g do} RAAGE HEZAE W F3H wjF o] g HA4
ol g4A #Hdg 4 At

o dojzhel ZA, A, EdA, M9 w3 Fo Aolgx FAHAY
Ao} Yol 4 QUr}. AENME ‘Could I have.. I would like..'7} A3
A BY 5& udmiz Agol 7IH¥Ect (Richards & Sukwiwat
1983:118). oM AFAAL} AFAANA olok1¥ e Bigrt Wi
A3, £5% =gAt. JojAEL F3H w7 wet AR 7Y
2 488 1A AREY o 5FE nestder g uy/34, 4
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FA/A%A, £4/39 53 22 FIAHY ATTAAA A& W obF
g v Edel AR @ FAoly d& TS A e Ay o
& Y22 Zad oM FARA 9 F¥S FAGGE Yy E
28 BA oA Aol& F3717F oIF )

EF Z3o s olde] B2REog A BARE JALEAN A

£ Ao "Hold 7|Q1de 4F9 A A & dAddn B+
ek, dlE EW & E£3d9Y AFelA & fEHolAY HFH UE
Addrs wgstAY AU F&EEA dsle Aoz AFHo ARYE
Z 4 9ot Thomas (1983)& A $ol uel 43¢0 dolg AL&3de
A7t 2ol & ALY AFEY 9o} ALRE& A7 ALY H oujg
wtel 3lxte] AMAAHY AFE ol 37t £ F3lo digt 2y &
& FNd £5 vz ¥ 2@#A Harder (1980)2 foiwl a9
Ao ool ExEMY HY (foreigner role)E &= F371
Exdo] ALge doinley #¥I ity SAXAA BEHE AL FE
F dotn PYo

Blum-Kulka & Olshtain (1986:165-179)2 3|2 go]& RFol2 T3
ogo] SFES ddez AlFwste] ‘g3t 44 A¥  (discourse
completion test)’S AAl® Au} Yojuiz}t vjgdoiwlo] Lo Ao]HES
Za Az A 7hA f389 2§79 498 #wHUd. AAe EF 9H
3 oo U RA 29 (external modification)”’t t$ B F3g
(verbosity)e| 2, E4e #FYAR (Overinformation), AAE o|F dlA]A
(double message) F°olth. A & S “Could you lend me five
dollars till tomorrow, because I have run out of cash?”® 2o] %e] A}
AA e A @3 HPAYE "Wol=AG.  olE Gricedl ¥ A E
(maxim of quantity) o= oZdch. = L A @ WA, olf, st
Sol oy F=F HEE YA HE @U3le] FoAHLS zisuvd.
Blum-Kulka & Olshtain (1986:176)2 “Please start cleaning the kitchen
whenever you have time, and I prefer right away”°|& @M HH
o] o] AZ A%HE olF MAANZ AL de ¢ oJxE
FHAA7IA g st

Thomas (1983) o] A9 LFE A9 E/F (language-specific)
433 23 E8F (culture-specific)d] 3o Q@A QoA e
HAolgtn Mgt Azte ZlEFoZ Aol EAZ HAY doF =
Te dtA £ N gAsE gy, FAE HEE dof IHAE T
Aate d o Z33HA AAY HoodA 2dun K. Thomas
(1983:101)& o] AHeAe] A4E BIodi Exdez RAEF Ao

[

ok
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7t o] Foid of AR E %3 AHZ B} ANE S “Can you tell a
story?”E 9T AL ojobZ|E F #HgEl: aAes AYHADWN v
ol Al olol7]lE #HFE F UL FHE BojnE % Y¥E £ Uy
= Aol ¥, “Would you like to read?”= Aol gdoE sr}e 834
o2 FHMFHRT Yoz Ao HIEE Bojre T2 JYMHw
“No, I wouldn't"et= dld& & & gltde Aotk ol& offe M7}

et

EREACe AR ALE 23S R UUE dME QLHF7 TG F
AT ol R Eds} AFE 5 UE AYH, FXNH, Fay, =94
7HNE A8 T W AV Aoz disf Al b A0t Aok AT A
el ¢, 2E A%, Fu¥ F& AHAH AAE B AF3] AFHA A
& WL o, EAE 5E AN FVAHE A da AFHE A,
ARe A doin A3H AZE AR FFse dAM vz 9
€ 80 wAF ARG FiYyez $999 AYHE e AN 2
gt E0] Hu] Aol FHE o BAE dEte AUAA T HEE
ZHA doh @5 2 YolUE e A VI ANES] & YA R
s vd) @5 FAES AUAA FER FF dF S e =AY
ME 34 FFo] 7 =

6. Al E T FAA] YA 49

Olshtain & Cohen (1983:20)2 A8 w3 & Siutdlle o Azs "a
Al gk #k.  Trosborg (1987:150-152)& Al el = ‘apologize, be
sorry, excuse’$t £ FAFAHA AlFHse} ute AEE RFemoEs)
AR g ste THAY AHZ YrdE 7 g 9 Alns ¥
W HdEg Frhele AL HPAQA B3l F o F& Fao|
A Jelt AtZo| “There was a terrible traffic jam™o\e} 1 LA AN 4
Z ddo] ARgArt H71E Z1ddc N A= ¥ AldE Al A
4L wolEols Aol AE =9 “It's my fault, I was confused, I
didn’t see you, you are right"®} & AZo|t}. Olshtain (1983) o+&
o A FFY AR YFE BAFU o] F ol HFE A AE
steste &3t uie} A3 gz
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<E 3> A3 23} Pee g3 Y¥F (Olshtain, 1983:235-236)

(Z3d) At I'm (very) sorry.
Ay There was a terrible traffic jam.

Ao AA (A 7HA 1 It§ my fault.
2. I didn’t mean to.

AE) ,
3. It wasn’t my fault.
BA AlA I'll buy you a new one.
ok & It won't happen again.

Torsborg (1987)% ©]¢} vl&& A Al o] MFE o oA 7HAZ B
gkt
(1) fwte] A= g HA3A 7= A (Minimizing the degree of offence)

ex. ‘Oh, what does that matter, that's nothing.’
(2) Y& 94 (Acknowledgement of responsibility)

ex. ‘It was entirely my fault.
(3) A% (Explanation)
ex. ‘Sorry I'm late, but my car broke down.
(4) A}7te] ®@ (Expression of apology)
ex. ‘I'm sorry. I apologize.
(5) B4 AA] (Offer of repair)
ex. 'I'll pay for the cleaning.’
(6) AHA) 2k (Promise of forbearance)

ex. ‘It won’t happen again, I promise.

(7) 3 N B4 B (expression concemn for hearer)

B S 3= AgY 7S Fagzr] A8 AuEe d3oiv

718 T FHE BIF7.

o] =Fol A& Pertilla (1996)8] AL o] &3] sluict fojwl 129 9] W
& Aestgn, = g4 559 (B2 Jol S 18hd 309, 9o #AE
2 BEAF 288y 2, 38hd 26%W § 55%)S LR g Al@ees vt
4 oAUl A3 AYgoM 2 GPEe] FHHoZ Az d + JUE A
7 wsE Edz, E3 Al w3le] §39 Holot FF HAYEY 2T
o] ggog 23 Ao EAH QFE Hdte FUAY ENE T
Hotth ¥ A BREE AN &8989 4 FEH} AFE = T4Y
dozg 7HAsNE, £9E] FEE &40 YA #5E EFHAL 1
ojd w32 Holn F AlF BEUE AFA ¥ AAUSME ERUTY. A9
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%l (NS:Native Speakers)?] Z$+ okzte] Az Bo] a2 i A
A A3, v Yo)R(NNS:Non-native Speakers)¢l &= 459 A$
9 Fo] FA T HAZ A FLHA dFE 7WEII7 YEdE A
Ag AdE dde A9 A4S A NS 108 7}2&-1-1 v E A

& AR AFse BAL ALY zAY §& dows v
ol el A3t w3E Olshtain (1983)¢] TAZ}RA A}3te) ‘%1%‘—3 AH4-8H
o},

tlo
fr o

-

!

<E 4> 3 FAYNNNS)T Aok (NS 5 A v

. e 1 2 3 4 5
.

doirl (NS):

(ZF "3 AR &1 12/12 2/12 o 12/12 0/12
gas/Eedd | 100%) | (6% |7 2P Gooe | ©0%)
2) (18)

H) 2 o] TH{NNS):
(Z ¥F A% &| 54/55 25/55 15/55 48/55 4/55
gaF/F8gx (98%) (45%) (27%) (87%) (79%)
) (v18)

<E 5>82 SHYNNS)T 7hich SHA(NS)e) BF A8 54 Hw

yE

A8 1 2 3 4 5

NRERES
Y HE AL L35/ 19/38 2/38 5/38 12/38 0/38
A WE AERE| G0%) | 6% | 13%) | 32%) | ©%)

(v £)
NNS9 29
Z HEF AR B/ 78/170 | 25/170 | 16/170 | 47/170 4/170
AA HFE ARG (46%) | (15%) (9%) (28%) (2%)

() g)

9o wjm =A} A%E B3 2 NNSS NS& Ho|de thgst gt

(1) "3 1, & A% NNS9 A7} 26/55 (47%)E NS 4/12 (33%)9
S0l s g, A4 A4 GBS AWEY NS AY Y %35




gh=olmel Atz LEtel Z2UAo] HY 179

2 gFd P AT HEE AMESHA Bitn de EEgd. o
£ NNS7F AH9] 715§ ©@238tes X doj9 Ayt FA s &3
A R3lge Ag ¥ T At

(2) "HF 1, & AFEE 319 U] &2 NS (50%), NNS (46%)2 A9 4|
=3tk NNSEL 21313 AL Audls 39 AFAA AHde) B
HAHA AHE A AHEd R USE ¢+ gtk 2y NNSE
NS¢t Hl<# HF o AAYEHE AHEstn o $53k2 B8 g9
2 ARE dobg F S vl FEE o AFPHE BHHE J}
T FYE 25 AESE USE ¥+ U

(3) ¥ 72, & A43 NSO <Ak 16%26 wbs] NNSE 45%c°]th.
NNS7F NSell ul& Alzte] HH QA e & WA3] AHEddE Ao
th ol Atz wshA] AHAHQ AtFRcheE Art Wog A" FHot
378 Folsle 5 &319 YHErt doj®l Aoz E £+ .

(4) NS& ®¥F "5, & A8 ALgsA] & d vl& 53] (7%) A& At
ol NNS7} thofdt Alzl B8 P4} Kok Alape] H83 tBo] 4
FE ¥sA ¥ode =YE ¢ Astsn UASS ¢+ AUtk

(5) NS7F &dolA & ¥ 42 S48 d#8A &od 98, d3st4s
< 579 1134 ads 948 & Ag3n k. & Torsborg (1987)
b AALE ke AT E HAZ(AY = BHor, do4g P} Wols
Poll g8 23 #F B3o)A Aojg 23 AHE dxn Udoin
E 5 o,

(6) NSt ZE U2 $4& vEFEAE 54 NH2F A9 AAEHA
22 o Hs], NNS& 534 AAISAT. o] A AFeA 5 Ay
28 ZA F7IEsn AFNE Foldl:s d3H £33 Yest 1o
2 HolHEe AYe] 3ISE ¢ 4 sk

(7) NS& ‘Thank you'Z A3 @318 vlX= 397 fled ¥3, NNS=
&dol 2 g He] Fd & ‘Thank you'Z2 §€< v AL71 63
U =3 oy gl ‘Thank you'7t 283 AlEEHE 48s
olafatx] R3d 7|AFVIE 5n, 1 ol BHlo) 2R YojF=
E£9E9 diz &= 34 wgelgdn & 5 Ut

ojael AnE Hol 3 YFgAI HEANQA FAE ALY W LA

e LRFEL 90 59 BN AT FREA WA AU 4

FE AE YA, ZZo| F319 JPoz AT Mol v L AS
3 & 5 Aok EF o)HF LFEANNE FIHAE Aol

3 F3L ¥Ase Udevds 4F9 4347 AAE #3EE KR

doj2 Mo EAE AP F U 2HRE e fFol Y A+

&

™ oox flo
i oo e
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£ Aoy 2 Fod B0l E3H JYo2 Y Ho|HAYE usA
nEddol frfn Bt EE FARORE FaE AL oF HolH o
Fo AT Ao Y Aol Uz ¥ F A, ok Fax
o 259 WF Bo AAHI 24 FH Bo JHHE ATl YAk
8L 3 sted dted FRE A%E £ 4+ Ade Aol

oifl

»*

FUAS "HF2, A & AL AT B3 qF: B9
3te] gdggo] MY FHo] Yeys ol
(93 275 XA %31 2d2 &§318)
(1) I took a big mistake because of many customer.
(£do] YR Bol 448 ¥ A Zguth)
(2) T thought you ordered Kalbitang.
(Zulgg FEIHN & gAdsUt)
(3) There are many people in our shop today so we made a mistake.
(A Fe] 9 Alge] goirYy H44E ATR)
(4) 1 was mistaken that I misunderstood your order.
FEE AR ddksYd)
(5) I mistook Kalbitang with Solongtang.
(Zug o 489S 24954
(6) Frankly speaking, today is my first working day here.
(£33 ZHA 25 AFoz die gyd)
(7 1T didn't know it was Kalbitang.
(& 2A ZygdE B
(8) 1 didn’t understand what you ordered.
(FE3d AE 2AX gdgdt)
(9) T made a big mistake by me misunderstanding what you ordered.
(FE3A AL 2R ¢dgUd)
(10) Today, I did this job at the first time.
(25 ol 4& AFs=ALAL)
(11) T am very busy now, so forgot your order.
(¢4 viug Ry F8& AJ78)
(12) 1 suffer from a terrible memory.
(719 o] A :F]IYL})
(13) I frequently make mistakes because I began the work lately.
(HZ 9 AFRsHA A7 FEUY)

(14) The restaurant has a lot of customers.

ki3
o
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(Mgl 9 &£do] BopAR)
(15) This time is lunch time, and customers are very much.
(AFE HAAAolgt &9 713 §& Aztolz)
(16) It seems that I was confused.
(A7} 2-& & 2FYdc)
(17) I had the wrong idea. (2% AzZHAA Q)
(18) My restaurant had a large order.
(A9 2AFo] 9 FEo] BolAg)
(19) Today is my first part-time.
(£50] ol2ulolE A & olg}A 1)
(20) To fight my wife complicated me today.
(ollls} R& Aol A& EFA =Tl
(21) Today I work here for the first time. (.5 & 93tE= ¥guh)
(22) 1 misunderstood your order. (F&& &% gAFUh)

¥d3QEc] ARY AL U2 HIE ARE o dA Fo] 4%
N PolWEoA 4FH EE& & & Y 43E E477 JrAx
29 A& 7tHL Aok
(A Lie XA &2 2dE &3S
(1) If you're not busy now and like Kalbitang, please eat for free.
(vt A A g3n S FoHANE 292 =AZ ugdy. FR2
A= AEFh)

(2) If you're okay with Kalbitang, I can give you some discount.
(Aujgx HFoATdH =48 2F UL FH=dAFYh)

(3) If you eat Kalbitang, 1'll give you some delicious fruit desert for
free.

(Zugg =Ad e B3Y AEE Fe2 =8AsdUd)

(4) I'm sorry, but I think Kalbitang is also very delicious. How about
trying this one?

FH$FUdet ZugE o RAFUTE & H EHEREA ojia?)

(5) You ought not to tell my landlorder about that. If you tell it him,

he’ll discharge me.
(FAoA F¥=g A vAg, a8d ¢ g Jdun)
(6) Do you really want Solongtang?
(F A¥"gE =480477)
(7) If you may eat this food, you eat. Otherwise I'll serve the other
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food. (°] &4& =AY =48 187 gdd de HAeg g
=d7A8)
(8) If you eat this food without change, I'll be happy.
(F2 2 glo] agz =493 FAFUH)
(9) But Kalbitang is the recommended food today.
(ZHge 25 A9 oA FHA=E dwdyd)

(10) I'm sorry to trouble you, but, how about having Kalbitang?
(38 g =8 Ao 2uegd & 4 SHEEA of.?)
(11) If you eat this food (Kalbitang) for me, I would give you some

discount.

(A2 ¥4 2ulge SAGR $AFE BAN =PAFUTH)

¥NS2| Abd 2ste] o
(1) Oh, I'm sorry. I'll come right out with the right one. I'm really

(2

(3

(4)

sorry about that.

(PGPS £ FEFNEE ML ASYUY A HFEHUT)
Oh, I'm very sorry to give you the fried chicken instead of your
meal. I'll be right back with your own in just a moment.

(FEIN S4%n H3 @& =3 BEAE =9 J$Pc F24 F
AR g =g sy

Sorry about that. You ordered beef ribs. I'll go get you the beef
and it’ll be one minute. Sorry about that, about the chicken.
(FsdUd. Hunr] ZHE FEFAAL. 7MH 2 §4E& FZ 74
LASsYYG AW E g =8 FHePd)

I'm sorry, sir. I’'m mistaken, I must have lost my head in the
kitchen sometime. I'll just take this fried chicken back, you know,
I'll start your beef ribs, and I'll talk to the manager and see what
he can do. Maybe I'll take some off your bill, sure you don’t have
to tip me at all.

(F+dYch A7t A58 AFUT FHoA UF viugry Filo)
A} Fuith X2 A JHACtR H v ZHE oA EHEAE
Yok s Aol Al olokr| A FAgteldt s F Fet=d F et &
olRAFUY. €42 AFHE gUd)

(5) I'm sorry, sir. There has been a mistake. Would you please accept

your original meal?

(HAFUd 22t A& AU 4 FUsEE A=EdtR?)
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(6) I am very sorry to give you fried chicken instead of the beef ribs. I
certainly apologize for this error. You will have this meal free of
charge, and I will give you a voucher for a second free meal in the
future.

(FE3H S4d4A 5 &8 Zd=84 dds] HA4gdd 2 &
g TR EME F2 YgddE 2 94 IRE F H =4 5 3
€ 713§ o =8Adsydth)

(7) Oh, excuse me, sir. I'm really sorry. I've brought you fried chicken
instead of beef ribs. I will take that back right away. I hope you
don’'t mind waiting just a few minutes. I'll look after that.
Please excuse the mistake.

(A F$PJUd Hr] 2y dA J7 FHE =84 H$Fdo
£zt 7tA7 R 28 Zide] FAE oA Zo =gAEsYd. 45 E
£A48 FAA vy

(8) Oh, I am so sorry. I'm very very sorry about the mistake I made.
I don’t know how I got that mixed up, I just must be somewhere
else tonight! I'd certainly like to make it up for you, and I will
bring you your dish as soon as possible.

AL 48U A7 ANE dFo daiA o] o) HEFcoh
A7y o 2g8A Aol AR BE2ASFY ofvt vt g @ d T
I UARE Eggdch 2 FE 4 & #d = PAsdd)

(9) I'm sorry, sir. You did order the beef ribs, and not the chicken.
It's obviously a mistake. I'll correct it in a moment. Please
excuse me.

FA+@UD Hurl 2o & FEFHAA Ho] olUdTF 8. BYI A
Aedudg. F2 AR AFUG. $AFAA L)

(10) I'm very sorry, sir. We've made a mistake, and I'll correct this as
quickly as possible.

(3] HEgog 448 AARUTL. FHHoE M5 #a AA
gAsd)

(11) Oh, I'm so sorry about this mistake, sir. I’ll bring you the right
thing in a minute.

(A2 A2y A4t 52 FE4 2E #2d =g Asdh)

(12) I'm sorry but I sense that something is wrong. Could you please
tell me what the trouble might be.

(471 228 A 2o}l A FYdh Fst 2AARA EEAFTANAALY)
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FALE oo dt WHolE o HEy ¥z Yt LHFE F
Mo wy oz Aol dn, FFAE LFE T Il EX A9
o] 7Hde ANEE BEUNE P FUAE yANUINY, FHAY
Zo243 AALL IFHAG ol BFL /57 EFE F AMA
9]=o] &Fel EFEE olvrh Prabhu(1990)e 2130 nJols A=
ZF WL glon WAL #dEsiel 2 o o ule] #Y g @
U e wAle] Eld 7 (Sense of Plausibility)E wlgteg R%F 883}
Ro| HM Mot &Rt
CA2l Z7te] He #5379 A 20F aFYPx Aldo] HEojd
ol AL A3 2FHR FoldA HRA B (Audiolingual
Method) 22 F23A 8851 e AL Bozgk & 7HA e 1 A
dol 7h3 AHgF Pyelstn nyde ABYE ZE HYEE 1Y B9
o o3 4stE HFF4 wWo] A FelFHoletn ¥k #FHE WA
CA, EA, IL9) Y EE gFA 2FE FE37] 8 dangzyon
25 ggeojol 1, olE WY oA #AE dol Ao B3HA
A aA47x FE3 a e AAE FA HRE Ustolgth

RAE 9 Fo] FAte] LHFE UFE o4 ol WHE g &g
A etz B 8wl diA AAHon: MEHJI ANAE
Zta Qlojol @} £3] EIole A Jgoz U3 LF A
AHME $HHA AF7} glojol it I3} Zo] PojE YFol2 7}
2AE A BEANE ALY 5 U AYH 7|30 FEG BT
ofUzt SERYPo)e] F3jo] diF BEET o2 A3 27 w4 JtsA
e m$ Fouz B3 84F Fo PN £H3I AdH 2579
¥ wtez PeMe ¢Ed. 287 HiMe dF4E AA2HA A
439 5 £ e I B #$H0) oL L3 aFdET

Aol g ujgts AL o) Pe B ofzt 2 F3H wiHo] A g o)
A= s Holmg, Fo] FHAME £33 849 =902 AMA 7}
Z Fastt g9 FFHA4 ARE FF FUAY FPAME F =3
Uso] RZole] £33 Jgoz A FHdole AME goddis A
ol Fulgl 718 wAFE BHo7IR &t a2 doiulse
AHAHA H2 & oiddar Yojule] E3te 7o g WL U3
A Z2g 3o dId AAg geotstn N2 dAE UFE 3ol g F
2@ EgFo] Hojof .

FUAo g FTEEI AN E SEAIY Yo HA ABA AL

Lo

X

fr rlr o
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3 4 A4 (authenticity)o] A& ol Hdg ZH3}e AL 715
FE AL A o] Wasig, 93] sgale BHE BA K
AN E FAHLE ¢ AAFHY YA Aol Ay AGL A7}
22X 715 el ¥ 4 glo] Fo] &Fd g &7 5717
G dn wgd SAEZ FE IFolo diF AT F71E EYde
¢+ . Fol8 NS g 9 %H “I'm a boy. You are a girl’® 2
& A9 Al B ALHA EFL gAAT 5Y M) ofFd EFo] H

DLoHoorr &

olg FolR 48hd o RE w47 A|Fde ol
d3te A717F HY ol Hxe FojR LJAlAF )
THeEA & ol f7 FEE yon oo gFaAe gHm 9
t} ojxgld SR go] n{ BFLE (19885)9 A Feo A ey
dt ol FAH YrAxBY FY (English as a Means of
International Communication) ©]2# ESLelu} EFLE A %Y3la FAlelz
2 ¢] o] (EIL:English as an International Language) &-& AlAlo] 24 ¢}
o] (English as a World Language)2 7}2x 1, #33, R85 71
o tEd A 8& AR E FHE stEAHk dda FAgn o
o ole FoE AHg wey] AFY bW RE o Z& /2 FAH
Heto] By 7HeEd Ao F&HE B =3 WLoprin AR £ g
& Adojdt).

oA FFHQA dof a4 FAF VAE FEHIL FUAY 7L E 7E
H A dulel 38357 fe Qo] FFAEe] nlgrHe] Folnn
Fagd, $oues) 2L EFL #A3¢ T84 ESL 8739 W$Hss
EQdlds AFAHQ #ES HEI0 ErbsE A7 8ok dee o
o]4} EFLe]y ESLe] o} EIL (English as an International Language)®
Aol YAHE Za Qg dig G448 e MFo] YAy F JAE
g2 Yy ALdts IR mre HEgAHA FAE Heojdo,
golg FA FLAZA AdxYPx FEsiA AH_E 5 e JIYE A
g 71 ok @t o]& 98 CD-ROM Elo] &7 IEj W& 43t HE
tjo] g&o] 2o BLEA AFHI AVlE Fo] G LY F
g g8 U

Aol FAlgtn =AF do BE 85 HAFHoz  F UR0,
gol2 AP JARFTAGM dH AgE FEEHA Riie oz
o] F42 (subject to)7b otz didke]l FA (subject of) 24 YolE A}
£ 5 dolol o7 F£F9 FHEE U = Uk YT wEK{o
dojnle] £F& EEE oy Fd3 sEate e dee F343 7HA

)
i
L)
flo

L oeERaRg. -
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AA Ao ¥yt 87 Hed, Schumann (1978)2 & 3o Al &
E o7t dEste: B3e AHEsle Axe Awastd 1 Ao g 5%
F 9ty sy, ddHo R SAF F3E APAN H4F ZFEE}E
283 ol#sl: o] & Wascn do. Clyne (1985)% °l& st
o 553 Fdo] 3 FA Y (identity)s] WE2 W Jtsaicia 3t
AEAQ dFo] &L HAME BIFo|E ALY e} 9 FojE ALY
e 2z & FAHE WRoE B AAPRE §F Ro2 wol gz
o] FA7}t slojof gk &t

9ol WAl FEAE EFE Aol A /9 HAFH tEo] §
AHe F0A019 EAE FE3I ASR o] ¥E3] ALY 713 E 7HA
7b A FEEy 2o JjdE EEAo9 AHEE BER sloolgit)
287 s8I E CA, EA, JA9 28 AAHU 2F 479 t8o 9994
3o ZHE olaly 7|3E ATl AU WFolA HFFAENA FE
3 Al Fstojol ot oy FHY E e Ao FHQ AT #
483 X 943 =AL ojAE Ao EFo FAz}s & FAE 3
YHe 7tEERE duto] st5# Aol
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