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Ahn, Jeong Khn. (2019). A study of the complaint speech act for Koreans. 7he
Linguistic Association of Korea Journal, 273), 1-22. This study examines
Korean’s complaint speech act in which 204 subjects participated in survey that
elicited their responses from ten complaint situations. As somewhat anticipated,
they opted out 31.3% of the total responses in survey questionnaire and used only
4.74 words on average on a complaint situation, which means that they complained
very shortly. Gender difference is found in which men used more words than
women. Age group difference is also found in which the lower age group used
more words than the older age group. Considering social factors, the study finds
that relatives used less words than other social groups including strangers,
acquaintances, and friends, and the respondents used more words when social
obligation was more explicit than implicit. For severity level on a 1 — 5 scale,
their severity level in the study is 2.54 on average which indicates that they
complained in the middle of indirect and mitigated on the severity scale. Gender
difference is not found but age group difference is found for severity level in
which the 21-29 age group’s severity level is higher than age group over 30 at p
{ .05 level. Considering social factors for severity level, the study also finds that
severity level is the greatest for friends and the weakest for relatives. For social
status, severity level is the greatest for equals and the weakest for younger
speakers. And for social obligation, severity level is found greater when social
obligation was more explicit than implicit. They scarcely used softeners and
intensifiers in the study.

FAlol(Key Words): H=219] £% 3}l ((Korean’s complaint speech act), 2% 3tj2] A
2to)(gender difference in complaint), 2% 3Fje] AP Ajol(age group
difference in complaint), €% 3}59] AF2] #QlE(social factors in complaint)
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Realization Project)® Z}7] tg {lofde] ¢lo] 391E A= HlusiiA st A7)

oM A= 1980dd] $HF oAl CCSARP (The Cross—Cultural Speech Act
=
Ao =Y oAy ARt of=y, AL Sk, AF olR) 5 2

ot 1 % 29 s e
o] Bus APk A=Y 53
o EET FHPL ol 4 ¢
1989).

Frjelie] B o 47 EG R T A AR G2 dlojeld Holk 24 e
248 uTshe Zolgker] (940], 2005 B ERTY & AAF, 2009 e, 2010;
o415, 2010, 2012) 53] FFIZ BFolZ A Wk PRI 9L Sl
Aol ZAfsHe Aololet (ARt 8|2, 2003; F4W, 20045 F4ok, 20105 M,
2012; F9%, 20135 4% & 493, 20145 4% F9s] & #A%, 20145 A%F9,
2015; o} 2017; AU, 2017). olafgt vl A7 olofel Tele] 24 sR) n
2 ofe] Zmold TASL TS Gol W] BEF AT ol (HPA, 2007: %
Ast & FHA, 2009; Li Mingji, 20105 ©o|¥4, 20105 A3}, 2014; L4, 20163
Fhtme Aol 2016) olafgt oG ulat S8 WAT A B BY sEe 24t
o AT AT (A8, 2008; 94, 2008; ZAZ, 2017).
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gholE iz Abgohs A Pl Hiew shaAlete] =9 SRE9| Aol 9
A Agtt ozAmE 3]21(2003)8 HIERH off] dollM HAEHY 5] S5 AA2
el ARAQ B o] SRk AR E8E she Al Sitke Aol (9]
2%, 2017; #%F & 99 & BA%, 2014). TG o]t Aol o] & oj4ASo]
AAE Yepgth ATE2017)E TV Z2I3 oiEst 18 2% digll veht 23
st e ofBEoIAES A SHE HAQl 2%0] ¢ Wil Hugh v 4
F2(2015)= TVl e ofdAEolniztet Alojmue] disjollq ofJAEourEL o=
AEG 24l =8e v Wol hfal BHAsila 7L 59 o] ofs) FEolu ¢lof
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5200] g] FQIEkT A ofgA ANl AT Aue] Aol &3 o e o)

Pl i 978 59l 5 QA ARl Hoig Aol Aee. Il B
o] ]

gho] Sgatet oA AEeltIzte] B 2kRY9] Aolrh Qo o]zl w7 o] & Fdo] 7}
AL Y= Th=olo] diRt AXe Aoy ok8o] Afows AWY 4 gtk oW
Discourse Completion Test(DCT)E o83t A& waat TV e AA| skeje]
olgh=7} o 1E9 A (identity), & 152 FU7P of=et 3189 AolE 7HA
o & Zo] opfd7} Azt

o2 Fufoldel B S AT Bols RIolz ok FHl FH0] St
of 23 sel Aols Y4 B ohiy A B¥e] wHoR wu o oid W
Aol gt AlA= gy ]'% oz 3t A AE Holkr), Z&A(2008) 1H 71

25 ojslld Aofuiis 244 Wsle vt wold wsle 2% Ao Agdrka
1, 94(2008) _a]—u]—oﬂ Ueht 21 slale 1Al Emyl 714Aol B Ao
W, BA2(Q017)% TV B34 9 o T2l dehts 28 s s 3
43t A 0w ol el

o] _g]-oﬂ =
D48 SoR ool Ag AT Ao\n BRI U] S 0] 2% 3kl Aol
% 7o) o fmo] APH B Flolt A 2517 241 A
o9tk EE DCTE ol$3t 21 sl A7l A% oAl U He Hololy 23
Sfao] Al maS Wl o B otk vt o]A(2010)9]) ATl Holte
120 % (s g 7 30 9, A%l ¥ 7 30 Woln AgdlE 100 1 H(0.8%)
20t 689 (56.7%) 304 399 (32.5%) 4OEH 129 (10%)02 tf2 o] H|sf &
A7} de] Bmslo] QAR o] Ee ele] B3 SIS A2 Yol Hole] 4o}
237} BEs)7] 2Agn, TRtk daele] B3 sige] g A7} @l @] o}
FAote] Hlm A7t FE o2 oln PR ez ¢ 23 5 ATeNE 1w
ol A7 shae] BkolA ol @el B sjle] A o], A o], B Al
#QISTle] WS el Ate B A7) o) g Aold. o et A2 dige)
SR A7} SRe] HlEs Aolihe dFsha 1o] EAKo Geluld Aot YA A
Aol e A QA AT AL Qo 1 AMAL ol e 4 ek webd 2
Aol Fl B sRle] A Aol AT Aol qm AS W o] 52
204 Holghs e 40 BARE giom BAHor 1 Aot folnle AdA AL 9
A grslea gt
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=l EekRye] A Aol AFWE o], T2 Atela WRIE Aol T Lo
flote] 2 FolMs ARAE ol8siglth. AR Wd2 h=lo] HEzos ok &
¥ ofdie] yehd 4 9= 10 7 ARE st 429 ARl st ofgA 2%S she
A 7lastes Yot of7|A Wohs HEZ Aol shrt A3 FARPE Hof 1 ARellA
A719] B4gE Wrks Aolth. YARPE Hrks AL 7A Fasith ufehd 7€ W
oY Ae] ARolMe SHAE thE ARl el miAl 27lo] A7) il AAE &
Fote Aol] mizel A 2] Fa27t of it ol wref gAlo] FARelA 4
st st Fwrt Bl ARRlel 7lolse] FARMH oRA EstAZlel] She Aot
By o] Ak §l Ak gl SHARE v oE Aol Hof S 2 el gle A
oltt. & AFe] HARolMe old Ao A= WAl Be SHAME 7Fedt & 2] B4
£ 9 4 Sle HuA e AR B 449 AR IR aRet A7 1) AR
H(social factors)& 22fate] 10 7 = BF o HMYs9] 29e= A9 2 o
TollA] ARgR AFS] Wil AFS] A7 (social distance), A (social status), 121l A}
5] 9% (social obligation) 3 ZHolH, ARl AzZls gt Az 1. A Al
(strangers), 2. ok= ] (acquaintances), 3. X7 (friends), 4. 3 (relatives) 0.2,
ARE2 sRfeh A7 7 YolE zfste] 1. st ofd A, 2. BAPE ofd A, 3. %
gAY (equals)®, ARR] oF= BT 4 Sl= Aol 1. 29 B¢ (explicit), 2. &
e A4 (implicin= 23k & A7) 10 7] dw F52 ol ARe] HES H
o WGk oAt 19 =0 A2l wclo] ohate} Hat 7F WAl Atel, 2kt ofd
B, ARl orh 2% AR EIT 28 R shdet Ak T ok Ael, sfAt
7 ol A%, Al ot B9 AeE AR o B Aol AEAleln Fod
FARE 2 ARolks U] &2 10 7l e =9 Abe] Helojoh,

AL o) Yol ()
ot 2 ARl BAL o BL Shia?
2 o) glow a7 gobz Bk

1. Aol GAEL ol Be gt GAeleld BeilE 19 gk
(4 Aol, S} oldl B9, A3 A7t Bt H9)
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2. BT} Yot B 0193 ofgabt el 2edvlg weln 9 o)
(R Afol, A7k offl A%, A3 o7t 2w %)

3. HARE ARlD Z A ikt AIEcH o] of
(1 Aol AP} ofdl %9, A3 o7t e

Aol 712 o

39

rO[l r

4. AR ol g ©F A ofFult £ WS Ukt B2 A9 1)
(OFe Aol, SR} ofl A%, A3] A7 BEHT H9)

5. @ ot} =AM ol ZeA AekE skl k& o

(A Abol, A7} ofd 7%, Al o7t = 2% 49

6. ol W Wt 2 gl Utk Uo] ofdl Ago] ol wite @ o
(o= Alol, AP} ofal A9, A3 7t Bt 29)

7. AHAH odloll= 57t oF ARZPEN gol A Uke o
(I, &6t 7% Al o 287 B9

8. dof LeE =k ZAE QA A & E U ER g
(I, S5 7 ARlE ot 229 A

9. YAEL o] B2 Fet ofEo] FAlA =71 A2 FaelE € o
(3=, P ofd 7%, Aol o7t = % A9

10. FelolA FABT Uol7} ofgl Atgio] T4 S3US A A48T 1
(A%, ARk o A%, A3 A7k RS B

9] AR Holx, Z4ZS] AR &2 7IE 2 97 (Blum—Kulka, 1989;
Olshtain & Weinbach, 1993)°|4 F& A€ty 9= DCT7F ozt Katz(1987)7}
ARgeE 9ES-ER3H(reaction elicitation questionnaire) E+= Ahn(2011, 2012) 18]
I SFTH2015)94 AR ZiE ARoltt. DCT+ 3ol §5S ofd & £9= i
Sh= o] ol Wl olgt Y AR AR stda 2] A 8 oM ok

Aol Gtk AREE SH9 $US G B AT Y dRe Agmn B 4
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B ARo| Fost Setats & 204 oo 1 & U= 98 B(48.0%) A= 106
F(52.0%)°lct. Yole 144914 8241712 dAFtid=2= 204] olst 40 (19.6%),
21-294) 87 H(42.6%), 182 30A] ol 77 B(37.7%)2) 3 Aoz ot}

2 3TE

Aol Zofgt 204 ol 747t 10 234 BF 3 A F 2,040 7 & 47t
et ARolA ehligh diz & o] gl A¢ S5 ¢ 3HE =7l 3 =%
b go] U Holth, 2, 2 479 A2 B
oz A 2,0409] 31.3%° Felth o] £AE BY @
FFAelE EFot SHAEC] EHe SHA &tk A o|Zlo] ele] &8 3Ry
Eojgt= & & 4 glrk. sk Katz(1987)9) Ao 8Hel vixg S92 of 3F
= 79 ozt d9(avoidance)E St A7 9=Ql(British) 35.0%, nl=el
(American) 39.0%, 18|11 oj~gkdel(sraeli) 36.0% (Olshtain & Weinbach,
1993, p. 113)0] Gal] uhell 2 A7o]4 Uehd 31.3%<) BogEL ot A% e
0] 05t Wik 5 ol A 958 B B9 S ok s 2] <
27t A7 BT 4 9= 7o) o= oot B 3lajo] zdlsls SEZo] uhukx] 9Fo
o JuHozt QAL Bk AFS 4 e Sl & U1 9] thEold, of

it T
dE 1 2 4R 95 g Feusolt
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1. 42 ¥2% 93U
AR A
g 1L 2 3 4 5 6 7 8 9 10 W

N 123 128 168 116 160 133 168 194 87 177 1402
% 603 373 824 569 784 652 824 951 426 86.8 687

N 81 128 36 88 44 71 36 10 117 27 638
% 39.7 6277 17.6 431 216 348 176 49 574 132 313

N 204 204 204 204 204 204 204 204 204 204 2040
% 100 100 100 100 100 100 100 100 100 100 100

24 2 (et oo o =t olo
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194 Hol%, ReEEo] =2 AR J=2 2H(62.7%)7 9H(57.4%)olct. &
7L U BSEES Hol1l itk o] F Eo| FFHL st HAHLE Yozt
2 A2 28 o] ofFupt Azt AH7IE w2l 2 wih 9 o of2o] &
7] e AAPE dd o E¥S Whs AFS HAUh HHHY] $HEC] w2 =2 8Hl
(95.1%)3} 10¥(86.8%)21d] 8% AT Aolojxl E3o] 7P HIHsHA Vet 109 F
ot o]20] ofF Al B8-S AAHJle] = e & 4

74 Aw IEE SHAE AR bl o= ofl E 29 Atk & 2004 Holk, &
HAZE B Aol AR & Hof e 14 M = Wi 4.74 7j9] T2 A
43t & SHAES B oA 9t AeE 31.3%° el gAY E8S T o

= ke s itk Zloldh o #ﬂ% e ol oM el Bat Ak
ofF At} oA, Blum-Kulka & Olshtain (1986)9] Hebrew 3}t &% 3k
ALoHE BF 7.05 79 Dol= ARSI T Hebrew: HjS: skizto] AL o
ZHT @2 Bet 10.14 719 ©o] £E ARgsia ‘”ﬂr %, FEHES B dofd AF
o HlsSHl e =8 o ARSShe Tl e =Rl Be ke Atke A

O

B2 S22 o+

e = N R gt Bt
1 123 2 16 5.59
2 76 1 22 4.92
3 168 1 14 4.81
4 116 2 14 5.17
5 160 1 23 4.97
6 133 1 15 5.21
7 168 1 14 4.43
8 194 1 20 4.88
9 87 1 8 2.51
10 177 1 14 4.43
A 1,402 1 23 4.74

29 o A4S B dol S5 AR FBF Ao/t gk B vl 47 Be
2o 1559 M 6621 Aol o F P39 FEAS B ook ok A
271 Bua A%ete Hold Sl 699 A% volrt ofd Aol Shatel] g s
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BUE ol RelME F 2A 2%
A AR AR skES Yo7t we A9
BUE HIE FeEEC] 39.7%C AT d =8e s duides tE IR 7
FHO o] £F ol ARSI A ofdd A WA AR dEolRke Ak SERkEel o
5 vlsf & o e 7R A SHske R0l ke = Sl

N, =% o ARShE Wt Tl aF @AsHl A2 dE2 9W(2.51 Aotk °l
e FAET Yol @2 A ool Al =71 J% AxPE ddie Bedd 5
HEE 57.4%° Zokal 28T woll= ol A ks Zolth. Wt gof 471 2.51 7HE}
€ A2 719 ol nihz =%e Edte Aotk Atk g olgd TE E¥due A

]

o] 41& o] oz AL e

e dol Shag Holal glon 1H9] 3¢ ¥
=

rl
Ol

4 N ot EERAL F p—value
o] 4 2t 667 4.97 2.797
6.958 .003
ol 735 4.54 2.720

E 34 Bol%, WAt AR 2 10748 F50l % 667 Sl HolE Agada o
L2 W BE 497 12 AST Zolth Wl ol % T35HE ASSIAT ol ¥%
W T 45402 AEE Zolel o F MY 3 dol & Aol folulg Ao ekt
(F = 6958, p = .003). th] Zstel WAt ofjol Wls] 2HE o % of B Hol
A

JofE o] 4= zpolE YolR7] 9i5te] One-way ANOVAS} Tukey HSDE A
1 Avke okl & 49} P

A N B BEHA
204] st 274 5.48 3.609
21-294] 601 4.88 2.610




304 oA 527 421 2.287
A 1,402 474 2.764

One-way ANOVA

o] 4 AlEe AR ARG F p—value
g 7 311.808 2 155.904 20.985 .000
g W 10393.753 1399 7.429
24 10705.561 1401
Tukey HSD
(D Az () 8 Bzl (I-]) BEES) o0& p-value
) 21-294 .605 .199 .007
204 ols}
3041 ol 1.275 .203 .000
204 oJs} - .605 .199 .007
21294
Al ol .670 .163 .000
204 oJs} -1.275 .203 .000
304 ol
21-294 - .670 .163 .000

B oAFoas B 4o vEhEE, dHYE 3 A (204 oISt 19.6%, 21-294]
42.6%, 121 30A4] oV} 37.7%) 2= Wslth AR &5 10 A F=°1 204 olsk=
% 274 401 (B 5.48 DE, 21-294%= & 601 wo] (B 4.88 7, 121 304

F 527 ©of (Bt 4.21 /ME AHEsIALt o] Al Het 7J ool 4= 2jolE I 404
Eol—i— Atk 7+ o)t @AsH Uehdt (F = 20.985, p = .000). & Azt ¥ 4
= o] Hj5l 8T f & o B2 o] £E }%PE}L Zo|tt.

B O o

3.4, B AT (severity scale)

2 gFdMe 28 A=E ted 5 7K AkRR ISkl 10 =% 4=
(opt—out), 2. 7HiA %% (indirect), 3. &=t &% (mitigated), 4. ZHH EF
(unmitigated), 5. 71l (warning or threat). FAgF{o= 318 Aoi= EF HZE
SAohe Axolld 2ok Gae AlRlske Aol el o7 FRE Aozt Az

dpstd =% o oe A €% 7 &2 PA= Holof s Xt o2t £
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ool A7 2 AFME 31.3%¢] Gob] wied] ofd AE ALlsty 28 ALE =%
g 7] wgolt}. wEiA 2 dA4E Katz(1987)7} gt 8 (avoidance) 9] @&
EWoH] ¢ (opt-out) 02 7Hslal 2% Ao] 7P W AL E Itk I97]0) o

\l

A2 Olshtain & Weinbach (1993, p.115)7} Z{&et 71 "}% % AHZQl slightly
below the level of reproach®t= HiE2rt. I50] of@A F-5EE A2lotg=A] Ho|A]
%1 Qlo] & A Axet AAQ HWE o= A2 BEokA| %E]r. OW B S5 AR =
H B Jrg yehd Aotk

B S 42 923 =Y ¥

AR 5 N oz gk Bt By
1 204 1 5 2.32 1.241
2 204 1 5 1.90 1.249
3 204 1 5 2.76 1.230
4 204 1 5 2.42 1.346
5 204 1 5 2.68 1.093
6 204 1 5 2.54 1.401
7 204 1 5 3.02 1303
8 204 1 5 3.13 981
9 204 1 4 1.63 835
10 204 1 5 3.05 1.131
Rl 2,040 1 5 2.54 1.280

B SoA Holk, E¥ Arrt 4Rt 9= 8%(3.13), 10%¥(3.05), 1811 7§(3.02)
ojct. 7Hxt 8¥e] FFHL AT Aol HiE I Aol wf 23O It AA vERd
o 10812 3o of2o] A|HEH ofd ARt/ 2% ke 2lEl =% 4t 3.02
ool A T fiF o]t Aot W, 3 Aot ot e 9W(1.63)3 29
(1.90)°Iet. o] &9 F&H2 sAPF AAEY ot ofdd B9z o] Ak 2% 144
o 2%om Hof gt Lol offl Shh 27 HEY o2l AFAel E%e she A
ot ofgle dolFlerk 2 AollM uEhd SHA B =% ke 2.54th o] 44
A =30 g5t =39 Sl fFIekaL Slth. = o] F 7S AHs] ARgStaL %)

Aol

rr r{r e

3.5. 48 9 d9dd 29 A Aol



Al B3 AL zjolE dotiy] Yote] EHTE t—testS AAFY 1 Aupe= ol &
63t 7t
6. MY 2H T 30|
g N B EEHA F p—value
25
ey 980 2.53 1.299
A= 1.227 268
oz 1,060  2.56 1.262
T 694 Hol%, Exe] B Ar HFL 253, oz By Ar FHL 25608
H 7F 23 Ar Aol ¢l Aoz yehdtt (F = 1.227, p = .268).
dedE BY Ax zolE gotEr] $lste] One-way ANOVASL AReARo=R

Tukey HSDE AAZ1 1 Avh=

ofgf & 73 £t

=

B 7. o802 2% 3= 20|

AL

N Bt FEUY
204 oJs} 400 2.59 1.357
21-294 870 2.60 1.333
304 ol 770 2.46 1.169
A 2,040 2.54 1.280
One-way ANOVA
Y 4= A= AHF= BEAF F p-value
A 1t 9.815 2 4.907 3.002 .050
A W 3330.126 2037 1.635
ZA) 3339.941 2039
Tukey HSD
(0 AZGd () g Hatao](I1-]) B9} o p-value
204 o3t 21-29A4 - .016 .077 977
304 o) 132 .079 217
21-294] 20A] olat .016 .077 977
304 ol .148 .063 .052
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204 oJs} - 132 .079 217
21-294] - 148 063 052

304 o

E 7oA Holx, 204 olste] =8 Hx B> 2.59, 21-2941= 2.60, 121l 304
opdZ 2460, AYUE =% e Ul AlE UERAY (F = 3.002, p =
.050), Tukey HSDE ARHAE sy 1 Aok p .05 F=ollA 21-294]9F 304]
opde F ok Hlwo ATt fopm|gt Aol Ktk HEkAoR Afdih B2 Hdo] w2
Aol wish =% J=rt & o s e

3.6. AF3] HW<Ql(social factors)® Tro] 4= z}o)

2 ATolA AR ARRlE HIQl2 BlE delA gEbHo=m ARgol= ARl A
(social distance), A (social status), 12|31 A}9] ©F (social obligation)<]
3 7]tk

(1) A2l A2l o] 4= o]

2 AolAe ARIA A ZeE Aol wiet 1. B4 Afo], 2. of= Afe], 3. A, 4.
AE£02 ik off & 82 One-way ANOVAE AASH ALS]4 A2l tho] 4= 2}
ol AFgAA o2 ARSI Tukey HSD ZAvtolry,

B 8. Al3| 72|g To] 4 20| One-way ANOVA

A3 A N Bt TZH}
A Abo) 451 5.08 2.887
ok Afe] 325 5.13 2.776
AT 362 4.67 2.866
AZ 264 3.80 2.096
A 1,402 4.74 2.764

One-way ANOVA

o] & AFg A= B AT F p-value
A 7t 337.869 3 112.623 15.186 .000
g 10367.692 1398 7.416

ZA 10705.561 1401
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Tukey HSD

D A2l A () Al A= Bataol(1-]) BFSH 0F  p-value

b= Alo] - .052 .198 .994

A1 Aol A 406 192 149
A% 1.282 211 .000

A Aol 052 .198 994

ok Aol A 458 208 124
A 1.334 226 .000

A o] - 406 192 149

A op= Ajo] - 458 208 124
A= 876 220 .000

A Aol -1.282 211 .000

Az b= Aol -1.334 226 .000
At - 876 220 .000

Ate] AeE do] & Aol= 9] & 8o Holx, WAl Aleled= Bt 5.08 7l ok=
Aol 513 A, A= 4.67 i, HES 380 HE AESIET o5 A 7+
One-way ANOVA ZoJ= folulsiAl ygtort (F = 15.186, p = .000), A4
Tukey HSDO| Z¥E HH Zw ofg Hob Zojxgt p = 000 ol ©of
A7k fejuft Aow Uedth & ARdMe oe HdEo B3] uie Fths
ot

(2) 42 o 4 7]

2 AFNE A2 SRRt A 7 Yol TEste] 1. 2Rt ofd B, 2. At
. oFl & 9= One-way ANOVAE

e

WL o

ol
o0
> ok
oM,
o
@
o)
c
=N
i
i
4
32



o
oX
rH

H 9. A2E T £ 10| One-way ANOVA
AR N Bt BEERAL
St o 74 402 4.67 2.787
A7} ofd 73 638 4.83 2.692
Tl AY 362 4.67 2.866
1A 1,402 4,74 2.764
o] & AlEe A= B AT F p—value
A 7+ 8.334 2 4.167 .545 .580
A 10697.227 1399 7.646
A 10705.561 1401

E 9oA] Holx, ARd do] = 3t ofd A9 ¥t 4.67 i, At ofd A%
Bt 4.83 A, 121 5% AL B 4.67 NS ARESIYY o5 A 7F One-way
ANOVA Zol= gojufsir] ¢t (F = 545, p = .580). Z, AEE tho] £ o
= 3ok

(3) AF9] o} wof 4= o]

2 Ao AR R = EEY & Qe Aol 1. 2 et 2. BRI AR
T2} ol E 102 EHEE t—testE AAGH AFS] o dho] 4= Zjo|tt

H 10. AR 2IRE CHOf 4~ 20| SEHEE t-test

AYg) 9% N ot FEEA F p—value
= A 853 4.86 2.605
o] & 7.418 007
Rt B¢ 549 4.56 2.988

R 10014 Holx, 8T 4 Yl ol 29T A4S Bt 4.86 79 Hols =¥
T s A%l BT BY Hat 4.56 7 TolE AR o] T e 7t do] & Ajo]
£ fousH vehdth (F = 7.418, p = .007). &, B9 5 A& Asfo] Byt 3¢
= 237 o2 A5l Hg £ o @ol ke Aotk



(4) A3 A2 2% Ak 2ol
olgf & 112 One-way ANOVAE AARF ALR] Al 59 A= Afoleh AR
07 ARSF Tukey HSD Zijolct,

H 1. AE A2lE 28 ¥ 20| One-way ANOVA

Arsl A N Bt b
A Afo] 612 2.59 1.203
ok= Aol 612 2.28 1.360
AT 408 3.08 1.153
A& 408 2.34 1.222
A 2,040 2.54 1.280

One-way ANOVA

Y A AlEet A B AF F p—value
A 74 176.187 3 59.729  37.795 .000
Ak 3163.753 2036 1.554

A7 3339.941 2039

Tukey HSD
D A Az D A= A gaztel(-])  EFES &F  p-value

oF= Alo] 302 071 000
A Afo] A4 - 492 .080 .000
RES 248 1080 010
FA Ao - 302 071 000
of= Aol A7 ~ 794 080 000
AZ ~ 054 080 1906
PA Aol 492 080 .000
A7 oF= Aol 794 080 .000
Az 740 087 .000
PA Aol - .48 080 010
A= oF= Ao 054 080 906
At — 740 087 1000

£ 114 Holx, 2% A B2 A AldE 2.59, oks AfeleAe 2.28, A
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T 3.08, AF2

000 530
% AoVt 73

6 1wl =%

23491 ol At
utt (F = 37.795, p = .000), T3t
Aol 2+ Aol (p = 90602 Alste o
SOl AoR uehith Sl
oFshA) ettt
A o]

ol % 125 One-way ANOVAZ NG A8 2% 4= Aolgh 457440

2 ARt Tukey HSD Zifoltt,

B 12 A28 28 4=

g nE Yu Yol
A7 Aol7t 2%

f0] One-way ANOVA

7+ One-way ANOVA #jol= f9lu|
AHA Tukey HSDO| ZytE HH Z3} of=
23 A% Ao} p =
Ae7h 7P Askal A

Al N i FEaAt
L ol ¢ 816 2.07 1.225
2t o A 816 2.76 1.232
o A% 408 3.08 1.153
i 2,040 2.54 1.280
One-way ANOVA
o] 4 A5 AR ARG F p-value
At 7t 339.555 2 169.777 115.264 .000
gy 3000.386 2037 1.473
ok 3339.941 2039
Tukey HSD
O AE | A= HAtel(l-])  BES} R p-value
A7t o ¢ - .690 .060 .000
St ofd ¢
o ¢ - 1.012 .074 .000
St o ¢ .690 .060 .000
2t o A
o ¥ - .322 .074 .000
P} ol A 1.012 .074 .000
oot A%
227t o ¢ .322 074 .000




F 1204 Hol%, B Ax B st ofd A% 2.07, A2 ofd A$ 2.76,
281 553 A9 3.082 YT o) Yo 7 One-—way ANOVA ol §ojmjst
711 Uehdth (F = 115. 264 p = .000), B AFEAA Tukey HSDO| Z¥E HH o5

Aol BE Aol p = .000 FEellA fefnjet A= vt oA oy,
o] 55 B¢ & ﬂ* Aerk 7P AL 2R o)l et 7R okl vt 1
Aol p = .000 S=ol|A fojnlsict,
(6) A2] o7 B A= 2o
A5] o B AL olS dofiy] 9fslo] EURE t—testS AAGHEL 1 A}

rlr

A o N B BEER F p—value
2y BU® A9 1,239 260 1323
; - 13.146  .000
B BRoE A9 801 247 1.207

E 1394 Holx, B8 &
B A9 B 24709 o] F
000). &, 2% & 9= 4l
o] AlA UefTh

(7) 2F2o] (softeners)

= Aol T A BB BErs B 2.6001 ER
= 7l Yyepgth (F = 13.146, p =
Y A= O%9A] g2 Aol vl 28 At

B of ghxo], oidd A, F eUrt 5o "olE olb Ak ARSh=A] gotk
‘ikﬂ k= ol & 149} Zr,
H 14, 230] AIE Bz
o] & 1 74 2 A 3 wE EREA 2
291 (14.3%) 29 (1.4%) 6 (3%) 113  .384 326 (16.0%)
A= 1,714 (84.0%)
A 2,040 (100.0%)

E 1404 Holx, &xolE e Aok Ghe (B35 497 84.0%°0 2] wiEe]

= O

=0T o g=of A2 F B vl Hof ot AR AR B¢ 16.0%

]



2

i

of =gtolAl Bl Bt 1.13 79| $hgols Akgatar glet.
(8) 7¥zo] (intensifiers)
255} ) 7xo], oAt) ‘YT, oF, AW =9] o] o] AL ARRSH=A|L golH
9&51 7 Avke of & 159 k.

B 15, 220 Ag =

o] & 178 2 7 3 A B WA |
99 49%) 17 (8%) 3 (1%) 1.19 456 119 (5.8%)
Az 1,921 (94.2%)
74 2,040 (100.0%)
E 1594 Kok, ZxolE Hs] AoHA] ghe (B2 497t 94.2%0) Eopr] wiZol

Tl

=0T Y Axo] AR Eo ghoje} R HLEM?Q el Hiok Jit}. JxolE
AHESH A9 5.8%0 =ohA HE Bt 1.19 /i) AxolE ARgela otk &, BB o
goft ZFxo] ARgol & uEhA] @] mieel oled o W o AE, d¥d
, Ee AR HlsTe] WAE 2ARKE A2 E Auirt glof Hald,

e

4. 48

g=le] B dls XA flote] E AFelAE 204 o] ARl Sl 1 F
2= 98 H(48.0%) A= 106 H(52.0%)0], AYE=E= 204 olst 40 H(19.6%),
21-294] 87 W(42.6%), 121 304 oA} 77 B(37.7%)<] 3 Adto] Foigict, 7]&9)]
SR oA i Zefate] 47 4 Fell Exbetal IAE A9 20t tieS thde
2 et vl 2 Aol gHeE 204 o] Fofzk A Ay} Azt 1% FarEo]
Atk Hold & e o a7 o] Zat 42 gES Alofot, X3 2 dAoM= 7]
Z£9] 3l oA F2 AEiet DCT AEHt= £ ¢ 7f2Ql Reaction elicitation
questionnaires AAIPL i T Aol Folet A7 11 ARelA BiAke] Gzt
ofe} A3 Bt Heof Bge oleE ol WeoR At FoHME 7lE 9}03
Told Az AR Ygo] F= HE zlolghe dgoket B 2 Aol 2eet W
T 27t FAMCR fofulet Aol Hol= A t—testet ANOVAE AARY 74 HE
gog thgat 22 el B 3949 ofd HES Aoyl

WA, £ 2ol A oAl o] Bt ol Ao] F-3HECIA Ukt A



= @9 31.3%C14 sHol Ae figlet ol eAe we gl =
ToHEN 719 visgt Aer 29 sRle 7Ele Y feld] Res HolFi gl
2 AoME R 59 9}1}7} AET Yo7t ofd B¢ =8 ke Aol HA &
< Lol ol w2 FeHES =% Sl WAt Hde 2

B2 483 0ol & K9 o9 e Wl & GTolAe 2R o 32 474
2~
T

t AE T2 dold AFolA ghel Bt $AHM ofF e Fo
2 %ﬁéa ﬁl% Qo FHERISE oFF ZA Stk Zoltt. 9] At o] w2 et
ol2d ¢ EHS 4G sitEte ol A A eR st °‘E} E3t 2 o A
gt ©o] = A, E“:Htﬂ T3 AE] o foju]et Ajolg Bl ‘*1}7} 0%1}011
v (F = 6.958, p 03), APt F2 Aol w2 g Hjsl & o B ol
S5 ARl (F = 20.985, p = .000). Ate] A=E o] 4= zjolg HH 1 1}017} +

olasHAl L}%};quj (F = 15.186, p = .000) AF&Ad Axt AZx} o2 ek 7oAt p

000 4590 T Hom vekich, T Hef %ol the Wkt o)

B BT A Thof e Aok olulal 9k AT 4 e gl 2w AS
s . P

= 18] o2 | w5 £ o wo] At (F = 7.418, p = .007).

Y Jo8 li‘f'% B ATl vert SRR Bt 2% @E% 54t} o] A= 7F
A =9 Rt £ Sl SISk QlojA] &, el B o o] £ 7k A
< F= *}%6}1 9lt Aoz Yepitt d 7F 29 A= x} e 9= Ac® yepga (F
= 1.227, p = .268), A¥HE &% Hoe AYdirt E2 o] w2 Hodof H|s| £
A7t & o ZolA vehgARt (F = 3.002, p = 050) A}% A3t 1 Aol p <

5 oA 21-29M19F 304 ool F A TrofAeh Fojujet AjolE Btk Akg] A
2l 5% A= Aol AET} of= Alo] ZHp = .906)2 Alfletie o2 RE ot 7h
A Gomgt Aoz yeRdtt (F = 37.795, p = .000). £35] I Afo|7} B4 Awr} 71
A Aot 3% Afol7h 7pg oFebAl Rt AR 2% Ax Aok folulshA Uehge
o (F = 115.264, p = .000), 53] Al&o] F53t 2% % Awrt 71 A1 227t of
2 A7t 7P SFolAl VERTE BT 4 e AdSo] B A9 B I94] Y2 B¢
| v 2% A7t o AA yepdeh (F = 13.146, p = .000).
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